
Ogden Dunes Water 

              115 Hillcrest Rd. 

                Ogden Dunes, IN 46368 
      
     

 
 
 
 

 

Our Ogden Dunes ServLine Program is supported by an insurance policy and the claims are 
administered by the insurance company. The Water Loss Protection qualifications and guidelines 
are determined by our leak adjustment policy which our ServLine Program enhances. The Water 
Line protections and exclusions are the same as the insurance policy supporting our services. 

 
Per your request, please find enclosed a copy of our leak adjustment policy and the coverage form of 
the insurance policy supporting the Ogden Dunes ServLine Program. The Water Loss Protection has 
been endorsed to the $2,500 protection limit, and, as previously mentioned with the qualifications 
and guidelines determined by the Ogden Dunes Water Leak Adjustment Policy 

 
Please call our Customer Service at (219)841-5822 if you have any questions. 

Best regards, 

 Ogden Dunes ServLine Customer Service 



































Ogden Dunes Waterworks 

 
Water Loss Protection (Leak) and Water Line Protection 

Policies 

 
 

Water Loss Protection (Leak) 
 

I. Any residential customer of the Ogden Dunes Waterworks is eligible for a recovery under 
the ServLine Leak Protection Program so long as all of the following conditions have been 
satisfied: 

 
a. At the time the claim is made, the customer's account is not carrying a past due balance for 

water charges accrued in any quarterly billing period prior to the one for which relief is 
claimed. 

 
b. A proper claim is made to the ServLine Protection Program prior to the payment due 

date for the bill which is the subject of the customer's clam. A proper claim is one that 
is made to the ServLine Program claims department and not to any employee of the 
Waterworks or the Town. 

 
c. The water consumption portion of the bill which is the subject of the customer's claim is 

both greater than $300 and greater than twice the amount billed during the same quarterly 
billing period in the prior year. 

 
d. The additional water consumption resulting from a leak is not resulting from or due to: 

i. Residential customers who do not have their own water meter. 
ii. Commercial or Industrial Customers. 

iii. Premises left or abandoned without reasonable care for the plumbing system. 
iv. Leaks on irrigation systems or irrigation lines, leaks in water features such as 

fountains, etc., leaks on any water lines coming off the primary water service 
line, plumbing leaks in any structure other than the primary residence. 

v. Negligent acts such as leaving water running. 
vi. Filling of swimming pools or leaks in swimming pools; and 

vii. Watering of lawns or gardens. 

 
d. The customer has not declined to participate (opted out) of Water Loss Protection program. 

 

II. The administrator of the ServLine Program has the exclusive authority to determine whether a 
claim is approved or denied, consistent with the terms of coverage then in place.  A copy of the 
limits, terms, and conditions are available upon request through our ServLine customer service 
number. 

 
III. The maximum benefit payable from a single claim under the ServLine Protection Policy is $2500.  

 
IV. Customers are allowed one claim for a leak adjustment during any twelve (12) month period. 

 
 
 

 



Ogden Dunes Waterworks 

 
Water Loss Protection (Leak) and Water Line Protection 

Policies 

 
Water Line Protection 

 
 

I. Any res ident ia l  customer of the Ogden Dunes Waterworks is eligible for a recovery 
under the ServLine Water Line Protection Program so long as all of the following conditions 
have been satisfied: 

 
a. At the time the claim is made, the customer's account is not carrying a past due 

balance for water charges accrued in any quarterly billing period prior to the one 
during which the claim is made. 

 
b. A proper claim is made to the ServLine Protection Program, not more than 30 days 

after the customer became aware of the circumstances giving rise to the customer's 
clam. A proper claim is one that is made to the ServLine claims department and not 
to any employee of the Waterworks or the Town. 

 
c. The customer has not opted out of the Water Line Protection Program. 

 

II. The administrator of the ServLine Protection Program has the exclusive authority to determine 
whether a claim is approved or denied, consistent with the terms of protection then in place.  A 
copy of the limits, terms, and conditions are available upon request through our ServLine customer 
service number. 

 

III. The maximum benefit payable from a single claim under the Water Line Protection Policy is 
$10,000. 


