Ogden Dunes Water
@ 115 Hillcrest Rd. :é//
ServlLine Ogden Dunes, IN 46368 Servline

Our Ogden Dunes ServlLine Program is supported by an insurance policy and the claims are
administered by the insurance company. The Water Loss Protection qualifications and guidelines
are determined by our leak adjustment policy which our ServlLine Program enhances. The Water
Line protections and exclusions are the same as the insurance policy supporting our services.

Per your request, please find enclosed a copy of our leak adjustment policy and the coverage form of
the insurance policy supporting the Ogden Dunes ServLine Program. The Water Loss Protection has
been endorsed to the $2,500 protection limit, and, as previously mentioned with the qualifications
and guidelines determined by the Ogden Dunes Water Leak Adjustment Policy

Please call our Customer Service at (219)841-5822 if you have any questions.

Best regards,

Ogden Dunes ServLine Customer Service
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SCHEDULED PROPERTY FLOATER

In this coverage form, the words "you" and
"your" mean the persons or organizations
named as the insured on the declarations and
the words "we", "us”, and "our" mean the
company providing this coverage.

Refer to the Definitions section at the end of this
coverage form for additional words and phrases
that have special meaning. These words and
phrases are shown in quotation marks.

2. Coverage Limitation -- “We" only cover
"your" property and property of others that
are described on the "schedule of
coverages".

PROPERTY NOT COVERED

AGREEMENT

In return for “your® payment of the required
premium, "we" provide the coverage described
herein subject to all the "terms" of the Scheduled
Property Floater. This coverage is also subject to
the "schedule of coverages" and additional
policy conditions relating to assignment or
transfer of rights or duties, cancellation, changes
or modifications, inspections, and examination of
books and records.

Endorsements and schedules may also apply.
They are identified on the "schedule of
coverages".

PROPERTY COVERED

"We" cover the following property unless the
property is excluded or subject to limitations.

1. Coverage -- “We" cover direct physical loss
caused by a covered peril to:

a. "your" property; and

b. property of others in "your" care,
custody, and control.

1. Aircraft Or Watercraft -- "We" do not cover
aircraft or watercratt.

2. Buildings And Land -- "We" do not cover
buildings or land including land on which
covered property is located.

3. Contraband -- "We" do not cover
contraband or property in the course of
illegal transportation or trade.

4. Money And Securities -- "We" do not cover
accounts, bills, currency, food stamps, or
other evidences of debt, lottery tickets not
held for sale, money, notes, or securities.

5. Vehicles -- "We" do not cover automobiles
or any self-propelled vehicles that are
designed for highway use.

6. Waterborne Property -- "We" do not cover
property while waterborne except while in
transit in the custody of a carrier for hire.

COVERAGE EXTENSIONS

Provisions That Apply To Coverage
Extensions -- The following Coverage
Extensions indicate an applicable “limit®. This
"limit* may also be shown on the “schedule of
coverages"”.

If a different "limit" is indicated on the "schedule
of coverages”, that “limit" will apply instead of
the "limit" shown below.
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However, if no “limit" is indicated for a Coverage
Extension within this coverage form, coverage is
provided up to the full "limit" for the applicable
covered property unless a different “limit” is
indicated on the "schedule of coverages".

Unless otherwise indicated, the coverages
provided below are part of and not in addition to
the applicable "limit" for coverage described
under Property Covered.

The “limit" provided under a Coverage Extension
cannot be combined or added to the "limit" for
any other Coverage Extension or Supplemental
Coverage, including a Coverage Extension,
Supplemental Coverage, or other coverage that
is added to this policy by endorsement.

If coinsurance provisions are part of this policy,
the following Coverage Extensions are not
subject to and not considered in applying
coinsurance conditions.

Debris Removal --

1. Coverage -- "We" pay the cost of debris
removal. Debris removal means the costs
for the demolition, clearing, and removal of
debris of covered property if such debris
results from a covered peril.

2. We Do Not Cover -- This coverage does not
include costs to:

a. exiract “pollutants” from land or water,;
or

b. remove, restore, or replace polluted land
or water.

3. Limit -- "We" do not pay any more under this
coverage than 25% of the amount “we"
pay for the direct physical loss or damage
exclusive of the costs for debris removal.
“We" will not pay more for loss to property
and debris removal combined than the "limit”
for the damaged property.

4. Additional Limit -- “We" pay up to an
additional $5,000 for debris removal
expense when the debris removal expense
exceeds 25% of the amount “we" pay for
direct physical loss or when the loss to
property and debris removal combined
exceeds the "limit" for the damaged
property.

5. You Must Report Your Expenses -- "We"
do not pay any expenses unless they are
reported to "us” in writing within 180 days
from the date of direct physical loss to
covered property.

SUPPLEMENTAL COVERAGES

Provisions That Apply To Supplemental
Coverages -- The following Supplemental
Coverages indicate an applicable "limit". This
“limit" may also be shown on the “schedule of
coverages".

If a different "limit" is indicated on the "schedule
of coverages", that “limit" will apply instead of
the "limit" shown below.

However, if no "limit" is indicated for a
Supplemental Coverage within this coverage
form, coverage is provided up to the full “limit"
for the applicable covered property unless a
different "limit" is indicated on the "schedule of
coverages".

Unless otherwise indicated, a "limit" for a
Supplemental Coverage provided below is
separate from, and not part of, the applicable
“limit" for coverage described under Property
Covered.

The “limit* available for coverage described
under a Supplemental Coverage:

a. is the only “limit" available for the described
coverage; and

b. is not the sum of the "limit" indicated for a
Supplemental Coverage and the “limit" for
coverage described under Property
Covered.
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The "limit" provided under a Supplemental
Coverage cannot be combined or added to the
"limit* for any other Supplemental Coverage or
Coverage Extension, including a Supplemental
Coverage, Coverage Extension, or other
coverage that is added to this policy by
endorsement.

If coinsurance provisions are part of this policy,
the following Supplemental Coverages are not
subject to and not considered in applying
coinsurance conditions.

1. Newly Acquired Property --

a. Coverage -- "We" cover direct physical
loss caused by a covered peril to
additional property that:

1) is similar to the property described
on the "schedule of coverages"; and

2) "you" acquire during the policy
period.

b. Limit -- The most that "we" pay for any
loss under this supplemental coverage
is the least of:

1) the value of covered property as
described in the Valuation section of
this coverage form; or

2) $15,000.

c. Time Limitation -- "We" extend
coverage to the additional property that
"you" acquire for up to 60 days.

This supplemental coverage will end
when any of the following first occur:

1) this policy expires;

2) 60 days after "you" obtain the
additional property; or

3) "you" report the additional property
to "us".

d. Additional Premium -- "You" must pay
any additional premium due from the
date "you" acquire the additional

property.

2. Pollutant Cleanup And Removal --

a. Coverage -- "We" pay "your" expense to
extract "pollutants” from land or water if
the discharge, dispersal, seepage,
migration, release, or escape of the
“pollutants” is caused by a covered peril
that occurs during the policy period.

b. Time Limitation -- The expenses to
extract “pollutants" are paid only if they
are reported to "us® in writing within 180
days from the date the covered peril
oceurs.

c. We Do Not Cover -- “We" do not pay
the cost of testing, evaluating,
observing, or recording the existence,
level, or effects of “pollutants”.

However, "we" pay the cost of testing
that is necessary for the extraction of
"poliutants” from land or water.

d. Limit -- The most "we" pay for each
location is $10,000 for the sum of all
such expenses arising out of a covered
peril occurring during each separate 12-
month period of this policy.

PERILS COVERED

"We" cover risks of direct physical loss or
damage unless the loss is limited or caused by a
peril that is excluded.

PERILS EXCLUDED

1. “We" do not pay for loss or damage caused
directly or indirectly by one or more of the
following excluded causes or events. Such
loss or damage is excluded regardless of
other causes or events that contribute to or
aggravate the loss, whether such causes or
events act to produce the loss before, at the
same time as, or after the excluded causes
or events.
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a. Civil Authority -- Order of any civil d. Nuclear Hazard -- Nuclear reaction,

authority, including seizure, confiscation,
destruction, or quarantine of property.

"We" do cover loss resulting from acts of
destruction by the civil authority to
prevent the spread of fire, unless the fire
is caused by a peril excluded under this
coverage.

Earth Movement -- Any "earth
movement".

However, if eruption, explosion, or
effusion of a volcano results in "volcanic
action", "we" will pay for the loss or
damage caused by that “volcanic
action".

If "earth movement” results in fire, "we"
will pay for the loss or damage caused
by that fire. If "earth movement” (other
than eruption, explosion, or effusion of a
volcano) results in explosion, "we" will
pay for the loss or damage caused by
that explosion.

This exclusion does not apply to
covered property while in transit.

Flood -- "Flood".

"We" also do not cover waterborne
material carried or otherwise moved by
“flood", whether or not driven by wind,
including storm surge, or material
carried or otherwise moved by mudslide
or mudflow.

However, if “flood" results in fire,
explosion, or sprinkler leakage, "we" will
pay for the loss or damage caused by
that fire, explosion, or sprinkler leakage.

This exclusion does not apply to
covered property while in transit.

nuclear radiation, or radioactive
contamination (whether controlled or
uncontrolled; whether caused by
natural, accidental, or artificial means).
Loss caused by nuclear hazard is not
considered loss caused by fire,
explosion, or smoke. Direct loss by fire
resulting from the nuclear hazard is
covered.

Sewer, Septic Tank, Sump, Or Drain
Backup And Water Below The
Surface --

1) Water or waterborne material that
backs up, overflows or is otherwise
discharged through a sewer or
drain, sump or septic tank, eaves
trough or downspout; or

2) water or waterborne material below
the surface of the ground, whether
naturally or artificially occurring,
including but not limited to water or
waterborne material that exerts
pressure on or flows, seeps, or
leaks through or into a building or
structure, sidewalk, driveway,
foundation, swimming pool, or other
structure.

But if sewer, drain, sump, septic tank,
eaves trough, or downspout backup and
water or waterborne material below the
surface results in fire, explosion, or
sprinkler leakage, "we" cover the loss or
damage caused by that fire, explosion,
or sprinkler leakage.

This exclusion does not apply to
covered property while in transit.

War And Military Action --

1) War, including undeclared war or
civil war; or

2) a warlike action by a military force,
including action taken to prevent or
defend against an actual or
expected attack, by any
government, sovereign, or other
authority using military personnel or
other agents; or
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3) insurrection, rebellion, revolution, or
unlawful seizure of power including
action taken by governmental
authority to prevent or defend
against any of these.

With regard to any action that comes
within the "terms" of this exclusion and
involves nuclear reaction, nuclear
radiation, or radioactive contamination,
this War And Military Action exclusion
will apply in place of the Nuclear Hazard
exclusion.

2. "We" do not pay for loss or damage that is
caused by or results from one or more of the
following:

a.

Contamination Or Deterioration --
“We" do not pay for loss or damage
caused by or resulting from
contamination or deterioration including
corrosion, decay, fungus, mildew, mold,
rot, rust, or any quality, fault, or
weakness in the covered property that
causes it to damage or destroy itself.

Criminal, Fraudulent, Dishonest, Or
lllegal Acts -- "We" do not pay for loss
or damage caused by or resulting from
criminal, fraudulent, dishonest, or illegal
acts committed alone or in collusion with
another by:

1) nyoun;

2) others who have an interest in the
property;

3) others to whom “you" entrust the
property;

4) "your" partners, officers, directors,
trustees, joint venturers, or "your"
members or managers if “you" are a
limited liability company; or

5) the employees or agents of 1), 2),
3), or 4) above, whether or not they
are at work.

This exclusion does not apply to acts of
destruction by "your" employees, but
"we" do not pay for theft by employees.

This exclusion does not apply to
covered property in the custody of a
carrier for hire.

Electrical Currents -- "We" do not pay
for loss or damage caused by or
resulting from arcing or by electrical
currents other than lightning.

But if arcing or electrical currents other
than lightning result in a "specified peril”,
“we" do cover the loss or damage
caused by that "specified peril".

Explosion, Rupture, Or Bursting --
"We" do not pay for loss or damage
caused by or resulting from explosion,
rupture, or bursting of steam boilers,
steam or gas turbines, steam pipes, or
steam engines. This exclusion applies
only to loss or damage to the steam
boilers, steam or gas turbines, steam
pipes, or steam engines in which the
loss occurred.

Loss Of Use -- “We" do not pay for loss
or damage caused by or resulting from
loss of use, delay, or loss of market.

Mechanical Breakdown -- "We" do not
pay for loss or damage caused by or
resulting from any mechanical,
structural, or electrical breakdown or
malfunction including a breakdown or
malfunction resulting from a structural,
mechanical, or reconditioning process.

Missing Property -- “We" do not pay for
missing property where the only proof of
loss is unexplained or mysterious
disappearance of covered property, or
shortage of property discovered on
taking inventory, or any other instance
where there is no physical evidence to
show what happened to the covered
property.

This exclusion does not apply to
covered property in the custody of a
carrier for hire.
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h.

Pollutants -- "We" do not pay for loss or
damage caused by or resulting from
release, discharge, seepage, migration,
dispersal, or escape of "pollutants™:

1) unless the release, discharge,
seepage, migration, dispersal, or
escape is caused by a "specified
peril"; or

2) except as specifically provided
under the Supplemental Coverages
- Pollutant Cleanup and Removal.

"We" do cover any resulting loss caused
by a "specified peril°.

Temperature/Humidity -- "We" do not
pay for loss or damage caused by or
resulting from dryness, dampness,
humidity, or changes in or extremes of
temperature.

But if dryness, dampness, humidity, or
changes in or extremes of temperature
result in a "specified peril®, "we" do cover
the loss of damage caused by that
"specified peril”.

Theft From An Unattended Vehicle --
"We" do not pay for theft from an
unattended vehicle except when it is
securely locked, its windows are fully
closed, and there is visible evidence that
entry into the vehicle was forced.

This exclusion does not apply to
covered property in the custody of a
carrier for hire.

Voluntary Parting -- "We" do not pay
for loss or damage caused by or
resulting from voluntary parting with title
to or possession of any property
because of any fraudulent scheme, trick,
or false pretense.

Wear And Tear -- “We" do not pay for
loss or damage caused by or resulting
from wear and tear, marring, or
scratching.

WHAT MUST BE DONE
IN CASE OF LOSS

1. Notice -- In case of a loss, "you" must:

a.

give "us" or "our" agent prompt notice
including a description of the property
involved ("we" may request written
notice); and

give notice to the police when the act
that causes the loss is a crime.

2. You Must Protect Property -- “You" must
take all reasonable steps to protect covered
property at and after an insured loss to avoid
further loss.

a.

Payment Of Reasonable Costs -- "We"
do pay the reasonable costs incurred by
"you" for necessary repairs or
emergency measures performed solely
to protect covered property from further
damage by a peril insured against if a
peril insured against has already caused
a loss to covered property. "You" must
keep an accurate record of such costs.
"Qur" payment of reasonable costs does
not increase the "limit".

We Do Not Pay -- "We" do not pay for
such repairs or emergency measures
performed on property that has not been
damaged by a peril insured against.

3. Proof Of Loss -- "You" must send “us”,
within 60 days after "our” request, a signed,
sworn proof of loss. This must include the
following information:

a.

b.

the time, place, and circumstances of
the loss;

other policies of insurance that may
cover the loss;
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¢. "your"interest and the interests of all

others in the property involved, including VALUATION

all mortgages and liens;

d. changes in title of the covered property
during the policy period; and

e. estimates, specifications, inventories,
and other reasonable information that
"we" may require to settle the loss.

Examination -- "You" must submit to
examination under oath in matters
connected with the loss as often as "we"
reasonably request and give “us" sworn
statements of the answers. If more than one
person is examined, "we" have the right to
examine and receive statements separately
and not in the presence of others.

Records -- "You" must produce records,
including tax returns and bank microfilms of
all canceled checks relating to value, loss,
and expense and permit copies and extracts
to be made of them as often as "we"
reasonably request.

Damaged Property -- “You" must exhibit
the damaged and undamaged property as
often as "we" reasonably request and allow
"us" to inspect or take samples of the
property.

Volunteer Payments -- "You" must not,
except at "your" own expense, voluntarily
make any payments, assume any
obligations, pay or offer any rewards, or
incur any other expenses except as respects
protecting property from further damage.

Abandonment -- "You" may not abandon
the property to "us" without "our" written
consent.

Cooperation -- "You" must cooperate with
“"us” in performing all acts required by this
policy.

Actual Cash Value --The value of covered
property will be based on the actual cash
value at the time of loss (with a deduction for
depreciation).

Pair Or Set -- The value of a lost or
damaged article that is part of a pair or set is
based on a reasonable proportion of the
value of the entire pair or set. The loss is not
considered a total loss of the pair or set.

Loss To Parts -- The value of a lost or
damaged part of an item that consists of
several parts when it is complete is based on
the value of only the lost or damaged part

or the cost to repair or replace it.

HOW MUCH WE PAY

Insurable Interest -- "We" do not cover
more than "your" insurable interest in any
property.

Deductible -- "We" pay only that part of
"your” loss over the deductible amount
indicated on the "schedule of coverages” in
any one occurrence.

Loss Settlement Terms -- Subject to
paragraphs 1., 2., 4., 5., and 6. under How
Much We Pay, "we" pay the lesser of:

a. the amount determined under Valuation;

b. the cost to repair, replace, or rebuild the
property with material of like kind and
quality to the extent practicable; or

c. the "limit" that applies to the covered
property.
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4. Coinsurance --

a. When Coinsurance Applies -- "We"
only pay a part of the loss if the "limit" is
less than the percentage of the value of
the covered property that is indicated on
the "schedule of coverages”.

b. How We Determine Our Part Of The
Loss -- "Our” part of the loss is
determined using the following steps:

1) multiply the percent indicated on the
"schedule of coverages" by the
value of the covered property at the
time of loss;

2) divide the “limit" for covered
property by the result determined in
b.1) above;

3) multiply the total amount of loss,
after the application of any
deductible, by the result determined
in b.2) above.

The most "we" pay is the amount
determined in b.3) above or the "limit",
whichever is less. "We" do not pay any
remaining part of the loss.

c. If There Is More Than One Limit -- If
there is more than one “limit" indicated
on the "schedule of coverages" for this
coverage part, this procedure applies
separately to each “limit".

d. If There Is Only One Limit -- if there is
only one “limit" indicated on the
"schedule of coverages® for this
coverage, this procedure applies to the
total of all covered property to which the
“limit" applies.

e. When Coinsurance Does Not Apply --
Conditions for coinsurance do not apply
unless a coinsurance percentage is
indicated on the "schedule of
coverages".

5.

6.

Insurance Under More Than One
Coverage -- If more than one coverage of
this policy insures the same loss, "we" pay
no more than the actual claim, loss, or
damage sustained.

Insurance Under More Than One Policy --

a.

Proportional Share -- “You" may have
another policy subject to the same
"terms" as this policy. If “you" do, "we"
will pay "our* share of the covered loss.
"Our" share is the proportion that the
applicable "limit" under this policy bears
to the "limit" of all policies covering on
the same basis.

Excess Amount -- If there is another
policy covering the same loss, other
than that described above, "we" pay
only for the amount of covered loss in
excess of the amount due from that
other policy, whether "you" can collect
on it or not. But "we" do not pay more
than the applicable "limit".

LOSS PAYMENT

1.

Loss Payment Options --

a.

Our Options -- In the event of loss
covered by this coverage form, "we"
have the following options:

1) pay the value of the lost or damaged
property;

2) pay the cost of repairing or replacing
the lost or damaged property;

3) rebuild, repair, or replace the
property with other property of
equivalent kind and quality, to the
extent practicable, within a
reasonable time; or

4) take all or any part of the property at
the agreed or appraised value.
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b. Notice Of Our Intent To Rebuild,
Repair, Or Replace -- "We" must give
“you" notice of "our" intent to rebuild,
repair, or replace within 30 days after
receipt of a duly executed proof of loss.

2. Your Losses --

a. Adjustment And Payment Of Loss --
"We" adjust all losses with “you".
Payment will be made to "you" unless
another loss payee is named in the
policy.

b. Conditions For Payment Of Loss --
An insured loss will be payable 30 days
after:

1) a satisfactory proof of loss is
received; and

2) the amount of the loss has been
established either by written
agreement with "you" or the filing of
an appraisal award with "us”.

3. Property Of Others --

a. Adjustment And Payment Of Loss To
Property Of Others -- Losses to
property of others may be adjusted with
and paid to:

1) “you" on behalf of the owner; or
2) the owner.

b. We Do Not Have To Pay You If We
Pay The Owner -- If “we" pay the
owner, "we" do not have to pay "you".
“We" may also choose to defend any
suits brought by the owners at “our"
expense.

OTHER CONDITIONS

Appraisal -- |f “you" and "we" do not agree
on the amount of the loss or the value of
covered property, either party may demand
that these amounts be determined by
appraisal.

If either makes a written demand for
appraisal, each will select a competent,
independent appraiser and notify the other
of the appraiser's identity within 20 days of
receipt of the written demand. The two
appraisers will then select a competent,
impartial umpire. If the two appraisers are
unable to agree upon an umpire within 15
days, "you" or “we" can ask a judge of a
court of record in the state where the
property is located to select an umpire.

The appraisers will then determine and state
separately the amount of each loss.

The appraisers will also determine the value
of covered property items at the time of the
loss, if requested.

If the appraisers submit a written report of
any agreement to "us”, the amount agreed
upon will be the amount of the loss. If the
appraisers fail to agree within a reasonable
time, they will submit only their differences
to the umpire. Written agreement so
itemized and signed by any two of these
three, sets the amount of the loss.

Each appraiser will be paid by the party
selecting that appraiser. Other expenses of
the appraisal and the compensation of the
umpire will be paid equally by “you” and
"US"-

Benefit To Others -- Insurance under this
coverage will not directly or indirectly benefit
anyone having custody of “your" property.
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3. Conformity With Statute -- When a

condition of this coverage is in conflict with
an applicable law, that condition is amended
to conform to that law.

Estates -- This provision applies only if the
insured is an individual.

a. Your Death -- On "your" death, "we"
cover the following as an insured:

1) the person who has custody of
“your" property until a legal
representative is qualified and
appointed; or

2) ‘"your" legal representative.

This person or organization is an
insured only with respect to property
covered by this coverage.

b. Policy Period Is Not Extended -- This
coverage does not extend past the
policy period indicated on the
declarations.

Misrepresentation, Concealment, Or
Fraud -- This coverage is void as to "you"
and any other insured if, before or after a
loss:

a. "you" or any other insured have willfully
concealed or misrepresented:

1) a material fact or circumstance that
relates to this insurance or the
subject thereof; or

2) ‘your" interest herein; or

b. there has been fraud or false swearing
by "you" or any other insured with
regard to a matter that relates to this
insurance or the subject thereof.

Policy Period -- "We" pay for a covered
loss that occurs during the policy period.

10.

Recoveries -- If "we" pay "you" for the loss
and lost or damaged property is recovered,
or payment is made by those responsible for
the loss, the following provisions apply:

a. "you" must notify "us" promptly if “you"
recover property or receive payment;

b. "we" must notify "you" promptly if "we"
recover property or receive payment,

C. any recovery expenses incurred by
either are reimbursed first;

d. "you" may keep the recovered property
but "you" must refund to "us” the amount
of the claim paid, or any lesser amount
to which "we" agree; and

e. if the claim paid is less than the agreed
loss due to a deductible or other limiting
“terms"” of this policy, any recovery will
be pro rated between "you" and "us"
based on "our" respective interest in the
loss.

Restoration Of Limits -- A loss "we" pay
under this coverage does not reduce the
applicable “limits".

Subrogation -- If "we" pay for a loss, "we"
may require "you" to assign to "us" "your”
right of recovery against others. "You" must
do all that is necessary to secure "our”
rights. "“We" do not pay for a loss if "you"
impair this right to recover.

"You" may waive “your" right to recover from
others in writing before a loss occurs.

Suit Against Us -- No one may bring a legal
action against "us” under this coverage
unless:

a. all of the "terms" of this coverage have
been complied with; and
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b. the suit has been brought within two
years after "you" first have knowledge of
the loss.

If any applicable law makes this
limitation invalid, then suit must begin
within the shortest period permitted by
law.

11. Territorial Limits -- "We" cover property

while it is in the United States of America, its
territories and possessions, Canada, and
Puerto Rico.

DEFINITIONS

"Earth movement" means:

a. earthquake, including land shock waves
or tremors before, during or after a
volcanic eruption;

b. landslide, mudslide or mudfiow;

c. mine subsidence whether or not the
non-natural mine is currently in use;

d. any other movement of earth, including
sinking (other than “sinkhole collapse"),
shifting, or rising of earth including, but
not limited to, erosion, expansion,
shrinking, freezing, thawing, improper
soil compaction, and movement of water
under the surface of the ground that
cause cracking, settling, or shifting of
foundations, buildings, or structures; or

e. eruption, explosion, or effusion of a
volcano.

"Flood" means an overflowing or inundation
by water of an area that was previously and
normally dry or not covered by water,
whether caused artificially or naturally, by
human or animal forces or by an act of
nature. “Flood" includes, but is not limited to:

a. overflow of inland or tidal waters, waves,
tidal waves, or tsunamis, or spray that
results from any of these, all whether
driven by wind or not, including but not
limited to storm surge;

b. unusual and rapid accumulation or
runoff of surface waters from any
source; or

¢. mudslides or mudflows if caused by:

1) unusual and rapid accumulation or
runoff of surface waters or waves; or

2) currents of water exceeding
anticipated cyclical levels.

"Limit" means the amount of coverage that
applies.

“Pollutant" means:

a. any solid, liquid, gaseous, thermal, or
radioactive irritant or contaminant,
including acids, alkalis, chemicals,
fumes, smoke, soot, vapor, and waste.
Waste includes materials to be recycled,
reclaimed, or reconditioned, as well as
disposed of; and

b. electrical or magnetic emissions,
whether visible or invisible, and sound
emissions.

"Schedule of coverages" means:

a. all pages labeled "schedule of
coverages" or schedules that pertain to
this coverage; and

b. declarations or supplemental
declarations that pertain to this
coverage.
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“Sinkhole collapse" means the sudden
settlement or collapse of earth supporting
the covered property into subterranean
voids created by the action of water on a
limestone or similar rock formation. It does
not include the value of the land or the cost
of filling sinkholes.

"Specified perils" means aircraft; civil
commotion; explosion; falling objects; fire;
hail; leakage from fire extinguishing
equipment; lightning; riot; “sinkhole
collapse”; smoke; sonic boom; vandalism;
vehicles; "volcanic action”; water damage;

weight of ice, snow, or sleet; and windstorm.

Falling objects does not include loss to:
a. personal property in the open; or

b. the interior of buildings or structures or
to personal property inside buildings or
structures unless the exterior of the
roofs or walls are first damaged by a
falling object.

Water damage means the sudden or
accidental discharge or leakage of water or
steam as a direct result of breaking or
cracking of a part of the system or appliance
containing the water or steam.

"Terms" means all provisions, limitations,
exclusions, conditions, and definitions that

apply.

“Volcanic action" means airborne volcanic
blast or airborne shock waves; ash, dust, or
particulate matter; or lava flow.

"Volcanic action” does not include the cost
to remove ash, dust, or particulate matter
that does not cause direct physical loss or
damage to the covered property.

IM 7500 10 09
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ENDORSEMENT

Named Insured: Ogden Dunes Water

Endorsement
Effective Date: October 1, 2016

(12:01 AM Standard Time at the address of the
Named Insured as shown in the Declarations)

UTILITY LINE COVERAGE
This endorsement modifies insurance provided under the following:
SCHEDULED PROPERTY FLOATER IM 7500
It is agreed that:

In this coverage form, the words “you” and “your” mean the persons or organizations named as the
insured on the declarations or shown on the applicable monthly report(s) provided in accordance with

the Reporting Conditions and the words “we”, “us” and “our” mean the company providing this

coverage.

Refer to the Definitions section at the end of this coverage form for additional words and phrases that
have special meaning. These words and phrases are shown in quotation marks.

PROPERTY COVERED is amended to read as follows:
PROPERTY COVERED
“We” cover the following property unless the property is excluded or subject to limitations.

1. Coverage—“We” cover direct physical loss caused by a covered peril to:

a. Water Service Line Coverage — “We” will pay for repair or replacement of damaged exterior
underground water service line. The covered service line begins at the exterior source
owned by the utility company/district and ends at the customer’s foundation.

b. Leakage Coverage—“We” will pay costs resulting from water loss from a damaged exterior
underground water service line. The most “we” will pay for any loss under this coverage is
the least of:

i.  The excess billed water charge stated in the customer’s water bill statement; or
ii. The excess water charge as determined by the utility company’s leak adjustment
policy; or
iii.  $500.

We do not cover any loss resulting from leaking plumbing or fixtures not repaired by the
customer.
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ENDORSEMENT

c. Sewer Service Line Coverage—“We” will pay for repair or replacement of damaged exterior
underground sewer service line. The covered service line begins at the exterior wall of the
customer’s structure to the point where it connects to the utility company/district’s sewer
main.

2. Coverage Limitation —“We” only cover “your” property and property of others that are
described on the “schedule of coverages” if the customer is shown on the applicable monthly
report(s) provided in accordance with the Reporting Conditions.

PROPERTY NOT COVERED is amended to add the following:

7. Sprinklers And Irrigation Systems. “We” do not cover sprinklers and irrigation systems, back-
flow preventers, pressure reducing valves, main shut-off valves, water meters

8. Third Party Water Or Sewer Service Lines. “We” do not cover third party water or sewer service
lines.

9. Service Lines Not Connected To A Public Or Municipal Water Utility System. “We” do not cover
service lines not connected to a public or municipal water utility system.

10. Septic Tanks. “We” do not cover septic tanks including components and attachments, lift
stations and pumps.

11. Water Or Sewer Service Lines. “We” do not cover water or sewer service lines at a location that
is unoccupied or vacant.

COVERAGE EXTENSIONS is amended as follows:
Debris Removal 4. Additional Limit and 5. You Must Report Your Expenses are deleted .
The following COVERAGE EXTENSIONS are added:

Re-seeding and Landscaping Expense

“We” will pay to re-seed a lawn or re-landscape the yard at a covered location following necessary
excavation to uncover a covered water or sewer line due to a covered cause of loss. The most “we”
will pay is the least of:

a. The reasonable and necessary amount “you” spend to restore the covered location lawn or yard
to its condition immediately before loss; or

b. $500.

Restoration of Paved Surfaces on Private Property

If it is necessary to remove paved surfaces or a portion thereof to repair or replace a covered water
or sewer line as a result of a covered loss, “we” will pay to restore those paved surfaces at the
covered location. The most “we” will pay is the least of:
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a. The reasonable and necessary amount “you” spend to restore the paved surfaces with material

of like kind and quality; or

b. $500.

Paved surfaces means sidewalks, driveways or roads that are composed of any paved or asphalt
surface or another type of commonly used materials including crushed stone or brick. This coverage
does not apply to any foundation or slab of any building or structure, or any deck or patio of any
building or structure that must be broken or removed in order to gain access to covered property.

SUPPLEMENTAL COVERAGES 2. Pollutant Cleanup And Removal is deleted and replaced by the
following:

Pollutant Cleanup And Removal --

a.

Coverage -- "We" pay "your" expense to extract "pollutants" from land or water if the discharge,
dispersal, seepage, migration, release, or escape of the "pollutants” outside of the customer’s
premises that is caused by a covered peril that occurs during the policy period.

Time Limitation -- The expenses to extract "pollutants" are paid only if they are reported to "us"
in writing within 180 days from the date the covered peril occurs.

We Do Not Cover -- "We" do not pay the cost of testing, evaluating, observing, or recording the
existence, level, or effects of "pollutants”. However, "we" pay the cost of testing that is
necessary for the extraction of "pollutants" from land or water.

Limit -- The most "we" pay for each location is $500 for the sum of all such expenses arising out
of a covered peril occurring during each separate 12-month period of this policy.

PERILS EXCLUDED is amended as follows:

PERILS EXCLUDED, 1. e. Sewer, Septic Tank, Sump, Or Drain Backup And Water Below The Surface is
deleted and replaced with the following:

e.

Sewer, Septic Tank, Sump, Or Drain Backup And Water Below The
Surface -

1) Water or waterborne material that backs up, overflows or is otherwise discharged through a
sewer or drain, sump or septic tank, eaves trough or downspout; or

2) water or waterborne material below the surface of the ground, whether naturally or
artificially occurring, including but not limited to water or waterborne material that exerts
pressure on or flows, seeps, or leaks through or into a building or structure, sidewalk,
driveway, foundation, swimming pool, or other structure.

This exclusion does not apply to covered property if Sewer Service Line Coverage is selected on
the “schedule of coverages” and the customer is shown on the applicable monthly report(s)
provided in accordance with the Reporting Conditions.
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PERILS EXCLUDED, 2. a Contamination Or Deterioration is deleted.
PERILS EXCLUDED, 2. I. Wear And Tear is deleted and replaced with the following:

I. Marring or Scratching - “We” do not pay for loss or damage caused by or resulting from marring
or scratching.

PERILS EXCLUDED, 2. is amended to add the following:

m. Work to Line —“We” do not cover loss or damage to any water line, or any component of any
water line, that is caused by or results from any work completed by the customer or any
contractor hired by any customer.

This provision does not apply to any loss caused by any independent contractor approved by
“us”; or when the customer, his contractor, or “you”, has called the federally mandated
national call-before-you-dig number, Digsafe 811, or the state specific call-before-you-dig
number prior to any loss or damage and the water line location has been marked and a ticket
has been documented.

n. Costs — Costs to remove plugs or clogs from covered property.

DEFINITIONS, 1. “Earth Movement” is deleted and replaced with the following:

1. "Earth Movement" means:

a. earthquake, including land shock waves or tremors before, during or after a volcanic eruption;

b. landslide, mudslide or mudflow;

¢. mine subsidence whether or not the non-natural mine is currently in use;

d. any other movement of earth, including sinking (other than "sinkhole collapse”), shifting, or
rising of earth including, but not limited to, erosion, expansion, shrinking, freezing, thawing,
improper soil compaction, and movement of water under the surface of the ground that cause
cracking, settling, or shifting of foundations, buildings, or structures; or

d. eruption, explosion, or effusion of a volcano.

Authorized Representative

This endorsement does not change any other provision of the policy. The title and any headings in this
endorsement are solely for convenience and do not affect its meaning.
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Ogden Dunes Waterworks

Water Loss Protection (Leak) and Water Line Protection
Policies

Water Loss Protection (Leak)

I.  Any residential customer of the Ogden Dunes Waterworks is eligible for a recovery under
the ServLine Leak Protection Program so long as all of the following conditions have been

satisfied:

a. At the time the claim is made, the customer's account is not carrying a past due balance for
water charges accrued in any quarterly billing period prior to the one for which relief is

claimed.

b. A proper claim is made to the ServlLine Protection Program prior to the payment due
date for the bill which is the subject of the customer's clam. A proper claim is one that
is made to the ServLine Program claims department and not to any employee of the
Waterworks or the Town.

c. The water consumption portion of the bill which is the subject of the customer's claim is
both greater than $300 and greater than twice the amount billed during the same quarterly
billing period in the prior year.

d. The additional water consumption resulting from a leak is not resulting from or due to:

i.

ii.
iii.
iv.

V.
Vi.
Vii.

Residential customers who do not have their own water meter.

Commercial or Industrial Customers.

Premises left or abandoned without reasonable care for the plumbing system.
Leaks on irrigation systems or irrigation lines, leaks in water features such as
fountains, etc., leaks on any water lines coming off the primary water service
line, plumbing leaks in any structure other than the primary residence.
Negligent acts such as leaving water running.

Filling of swimming pools or leaks in swimming pools; and

Watering of lawns or gardens.

d. The customer has not declined to participate (opted out) of Water Loss Protection program.

[l. Theadministrator ofthe ServLine Program hasthe exclusive authority to determine whether a
claim isapproved or denied, consistent with the terms of coverage then in place. A copy of the
limits, terms, and conditions are available upon request through our ServLine customer service

number.

lll. The maximum benefit payable from a single claim under the ServLine Protection Policy is $2500.

IV. Customers are allowed one claim for a leak adjustment during any twelve (12) month period.



Ogden Dunes Waterworks

Water Loss Protection (Leak) and Water Line Protection
Policies

Water Line Protection

I.  Any residential customer of the Ogden Dunes Waterworks is eligible for a recovery
under the ServLine Water Line Protection Program so long as all of the following conditions
have been satisfied:

a. At thetime the claim is made, the customer's account is not carrying a past due
balance for water charges accrued in any quarterly billing period prior to the one
during which the claim is made.

b. A proper claim is made to the ServLine Protection Program, not more than 30 days
after the customer became aware of the circumstances giving rise to the customer's
clam. A proper claim is one that is made to the ServLine claims department and not
to any employee of the Waterworks or the Town.

c. The customer has not opted out of the Water Line Protection Program.

Il. Theadministrator of the ServLine Protection Program hasthe exclusive authority to determine
whether a claim isapproved or denied, consistent with the terms of protection then in place. A
copy of the limits, terms, and conditions are available upon request through our ServLine customer
service number.

lll. The maximum benefit payable from a single claim under the Water Line Protection Policy is
$10,000.



